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7KH�8 QGHUVWDQGLQJ�$EXVH�WUDLQLQJ�GD\ �ZLOO�RIIHU�D�JURXQGHG�DQG�DFFHVVLEOH�LQWURGXFWLRQ�WR�

v�: KDW�DEXVH�LV��LQFOXGLQJ�VSLULWXDO��HPRWLRQDO��VH[ XDO��DQG�LQVWLWXWLRQDO�DEXVH
v�7KH�LPSDFW�RI�DEXVH�RQ�LQGLYLGXDOV��IDLWK��DQG�UHODWLRQVKLSV
v�7UDXPD�LQIRUPHG�DSSURDFKHV�WR�OLVWHQLQJ�DQG�SDVWRUDO�DFFRPSDQLPHQW
v�7KH�GLIIHUHQFH�EHWZHHQ�SDVWRUDO�SUHVHQFH�DQG�SURIHVVLRQDO�LQWHUYHQWLRQ
v�%RXQGDULHV��VDIHJXDUGLQJ��DQG�WKH�OLPLWV�RI�D�FKDSODLQF\ �UROH

7KH�GD\ �LV�GHVLJQHG�WR�EH�UHIOHFWLYH��LQIRUPDWLYH��DQG�URRWHG�LQ�EHVW�VDIHJXDUGLQJ�SUDFWLFH��,W�GRHV�QRW
UHTXLUH�SULRU�VSHFLDOLVW�NQRZOHGJH��RQO\ �D�ZLOOLQJQHVV�WR�HQJDJH�WKRXJKWIXOO\ �DQG�UHVSHFWIXOO\ �ZLWK�D�GLIILFXOW
EXW�YLWDO�VXEMHFW�

: KR�LV�,QYLWHG"
v�/ D\ �SHRSOH�DQG�FOHUJ\
v�7KRVH�DOUHDG\ �LQYROYHG�LQ�SDVWRUDO�PLQLVWU\ �RU�VDIHJXDUGLQJ
v�$Q\RQH�LQWHUHVWHG�LQ�OHDUQLQJ�PRUH�DERXW�DEXVH�DQG�WUDXPD�LQIRUPHG�SDVWRUDO�FDUH
v�,QGLYLGXDOV�FRQVLGHULQJ�H[ SUHVVLQJ�LQWHUHVW�LQ�YROXQWHHULQJ�IRU�&KDSODLQF\ �IRU�6XUYLYRUV
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&KDSODLQF\ �IRU�6XUYLYRUV&KDSODLQF\ �IRU�6XUYLYRUV&KDSODLQF\ �IRU�6XUYLYRUV
7KH�' LRFHVH�RI�3O\PRXWK�LV�GHYHORSLQJ�&KDSODLQF\ �IRU�6XUYLYRUV�DV�D�SDVWRUDO
PLQLVWU\ �WKDW�VHHNV�WR�RIIHU�IDLWK�VHQVLWLYH��LQGHSHQGHQW��DQG�VXUYLYRU�FHQWUHG
VXSSRUW��7KLV�PLQLVWU\ �UHFRJQLVHV�WKDW�VXUYLYRUV
�MRXUQH\V�DUH�FRPSOH[ �DQG�WKDW�WKH
&KXUFK�KDV�D�UHVSRQVLELOLW\ �WR�UHVSRQG�ZLWK�KXPLOLW\��FDUH��DQG�LQWHJULW\��7KLV�SURMHFW�LV
WUXO\ �XQLTXH�LQ�WKH�&DWKROLF�&KXUFK�LQ�( QJODQG�DQG�: DOHV��VHHNLQJ�WR�DFKLHYH
P HDQLQJIXO�FKDQJH�LQ�WKH�ZD\ �WKH�&KXUFK�UHVSRQGV�WR�DQG�VXSSRUWV�WKRVH�ZKR
KDYH�VXIIHUHG�KDUP�
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&KDSODLQF\ �IRU�6XUYLYRUV�SURMHFW��$Q\ �QH[ W�VWHSV�ZLOO�LQYROYH�FDUHIXO
GLVFHUQPHQW��VDIHJXDUGLQJ�FKHFNV��IXUWKHU�WUDLQLQJ�SURYLGHG�E\ �WKH

' LRFHVH��DQG�DSSURSULDWH�VXSSRUW�
a�9LFWLP�VXUYLYRU�VWHHULQJ�JURXS
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2 Q�� � q� � �)HEUXDU\ �� � � � ��FOHUJ\ �IURP�DFURVV�WKH�' LRFHVH�JDWKHUHG�IRU�D�WZR��GD\ �ORQJ�6DIHJXDUGLQJ
7UDLQLQJ�&RQIHUHQFH�IDFLOLWDWHG�E\ �WUDLQHUV�IURP�: RRGODQG�%DLQHV��7KH�FRQIHUHQFH�ZDV�DOLJQHG�ZLWK
WKH�&DWKROLF�6DIHJXDUGLQJ�6WDQGDUGV�$JHQF\ jV��&66$��( LJKW�1 DWLRQDO�6DIHJXDUGLQJ�6WDQGDUGV��ZLWK
SDUWLFXODU�HPSKDVLV�RQ�6WDQGDUG�2 QH�q�/ HDGHUVKLS��* RYHUQDQFH��0 LQLVWU\ �DQG�&XOWXUH�

6WDQGDUG�2 QH�FDOOV�XSRQ�WKH�&KXUFK�WR�HPEHG�VDIHJXDUGLQJ�ZLWKLQ�HYHU\ �DVSHFW�RI�LWV�OHDGHUVKLS�
JRYHUQDQFH�DQG�PLQLVWU\��,W�UHFRJQLVHV�WKDW�VDIHJXDUGLQJ�LV�QRW�VLPSO\ �DERXW�UHVSRQGLQJ�WR�FRQFHUQV
EXW�DERXW�FUHDWLQJ�HQYLURQPHQWV�ZKHUH�DEXVH�LV�SUHYHQWHG��KHDOWK\ �UHODWLRQVKLSV�IORXULVK�DQG
HYHU\RQH�LV�WUHDWHG�ZLWK�GLJQLW\ �DQG�UHVSHFW�

&HQWUDO�WR�WKH�FRQIHUHQFH�ZDV�DQ�H[ SORUDWLRQ�RI�WKH�SDVWRUDO�VWDQGDUGV�FRQWDLQHG�ZLWKLQ�&DULQJ
6DIHO\ �IRU�2 WKHUV��3DUWLFLSDQWV�UHIOHFWHG�RQ�WKH�JXLGDQFH�WKDW�FOHUJ\ �VKRXOG�DYRLG�SHUVRQDO
IDYRXULWLVP�DQG�PDLQWDLQ�DSSURSULDWH�ERXQGDULHV�EHWZHHQ�SDVWRUDO�UHODWLRQVKLSV�DQG�SHUVRQDO
IULHQGVKLSV�

8 VLQJ�SUDFWLFDO�H[ DPSOHV�DQG�IDFLOLWDWHG�GLVFXVVLRQ��WKH�WUDLQLQJ�H[ DPLQHG�WKH�VDIHJXDUGLQJ
LPSOLFDWLRQV�RI�SHUVRQDO�IDYRXULWLVP�DQG�KRZ�HYHQ�ZHOO�LQWHQWLRQHG�DFWLRQV�FDQ�XQLQWHQWLRQDOO\ �FUHDWH
IHHOLQJV�RI�H[ FOXVLRQ�RU�GHSHQGHQF\��7KH�FRQIHUHQFH�DOVR�H[ SORUHG�WKH�FRQFHSW�RI�GXDO�UHODWLRQVKLSV�
KLJKOLJKWLQJ�WKH�LQFUHDVHG�VDIHJXDUGLQJ�ULVNV‹ ERWK�DFWXDO�DQG�SHUFHLYHG‹ WKDW�DULVH�ZKHQ�FOHUJ\
RFFXS\ �PRUH�WKDQ�RQH�UROH�LQ�DQRWKHU�SHUVRQjV�OLIH��VXFK�DV�EHLQJ�ERWK�3ULHVW�RU�' HDFRQ�DQG�FORVH
IULHQG�

5HFRJQLVLQJ�WKH�XQLTXH�SRVLWLRQ�RI�WUXVW�KHOG�E\ �RUGDLQHG�PLQLVWHUV��WKH�VHVVLRQV�HQFRXUDJHG�FOHUJ\
WR�UHIOHFW�RQ�KRZ�KHDOWK\ �SURIHVVLRQDO�ERXQGDULHV�SURWHFW�QRW�RQO\ �WKRVH�UHFHLYLQJ�SDVWRUDO�FDUH�EXW
DOVR�WKH�LQWHJULW\ �RI�PLQLVWU\ �LWVHOI��%\ �XQGHUVWDQGLQJ�WKH�G\QDPLFV�RI�SRZHU�DQG�PDLQWDLQLQJ
DSSURSULDWH�ERXQGDULHV��FOHUJ\ �DUH�EHWWHU�HTXLSSHG�WR�SURYLGH�SDVWRUDO�FDUH�WKDW�LV�FRPSDVVLRQDWH�
WUDQVSDUHQW�DQG�VDIH�

7KURXJKRXW�WKH�WZR�GD\V��GHOHJDWHV�ZHUH�HQFRXUDJHG�WR�YLHZ�VDIHJXDUGLQJ�DV�DQ�LQWHJUDO�SDUW�RI
HYHU\GD\ �PLQLVWU\ �UDWKHU�WKDQ�D�VHSDUDWH�UHVSRQVLELOLW\��7KH�FRQIHUHQFH�UHLQIRUFHG�WKH�' LRFHVHjV
FRPPLWPHQW�WR�HPEHGGLQJ�VDIHJXDUGLQJ�ZLWKLQ�WKH�FXOWXUH�DQG�SUDFWLFH�RI�SDULVK�OLIH��HQVXULQJ�WKDW
HYHU\ �FKXUFK�FRPPXQLW\ �UHPDLQV�D�SODFH�ZKHUH�SHRSOH�IHHO�YDOXHG��UHVSHFWHG�DQG�SURWHFWHG�

6WUHQJWKHQLQJ��0 LQLVWU\ �7 KURXJK
6DIHJXDUGLQJ



7KLV� FRPPLWPHQW� WR� FRQWLQXRXV� OHDUQLQJ� FRQWLQXHG� RQ� � � -XQH� � � � � � ZKHQ� SDULVK� VDIHJXDUGLQJ
UHSUHVHQWDWLYHV� IURP� DFURVV� WKH� ' LRFHVH� JDWKHUHG� DW� %XFNIDVW� $EEH\ � IRU� WKHLU� DQQXDO� 6DIHJXDUGLQJ
' HYHORSP HQW�' D\ �

7KH� HYHQW� RSHQHG� ZLWK� D� VSHFLDO� SUHVHQWDWLRQ� OHG� E\ � %LVKRS� 1 LFKRODV�� ZKR� UHFRJQLVHG� WKH� RXWVWDQGLQJ
FRPPLWPHQW�RI�D�QXPEHU�RI�ORQJ�VHUYLQJ�3DULVK�6DIHJXDUGLQJ�5HSUHVHQWDWLYHV��&HUWLILFDWHV�RI�GLVWLQJXLVKHG
VHUYLFH� ZHUH� SUHVHQWHG� LQ� DSSUHFLDWLRQ� RI� WKHLU� PDQ\ � \HDUV� RI� GHGLFDWHG� VXSSRUW� WR� WKHLU� SDULVK
FRPPXQLWLHV� DQG� WR� WKH� ' LRFHVH�� 7KHLU� IDLWKIXO� FRPPLWPHQW� UHIOHFWV� WKH� YLWDO� UROH� WKDW� VDIHJXDUGLQJ
UHSUHVHQWDWLYHV�SOD\ �LQ�SURPRWLQJ�VDIH�SDULVK�HQYLURQPHQWV�DQG�VXSSRUWLQJ�ERWK�FOHUJ\ �DQG�SDULVKLRQHUV�

7KH� PRUQLQJ� VHVVLRQ� ZDV� GHOLYHUHG� E\ � )D\H� 5RHEXFN�� 6HUYLFH� 0 DQDJHU� IURP� )HDU� )UHH�� DQG� IRFXVHG� RQ
XQGHUVWDQGLQJ�WKH�FRPSOH[ �DQG�RIWHQ�PLVXQGHUVWRRG�EHKDYLRXUV�DVVRFLDWHG�ZLWK�VWDONLQJ�DQG�KDUDVVPHQW�
' UDZLQJ�XSRQ�KHU�H[ WHQVLYH�SURIHVVLRQDO�H[ SHULHQFH��)D\H�H[ SORUHG�WKH�OHJDO�IUDPHZRUN�VXUURXQGLQJ�WKHVH
RIIHQFHV�� WKH� VLJQLILFDQW� LPSDFW� WKH\ � KDYH� RQ� YLFWLPV� DQG� VXUYLYRUV�� DQG� WKH� LPSRUWDQFH� RI� UHFRJQLVLQJ
EHKDYLRXUV�WKDW�PD\ �QRW�DOZD\V�EH�LPPHGLDWHO\ �LGHQWLILHG�DV�DEXVLYH�

' HOHJDWHV�DOVR�FRQVLGHUHG�KRZ�SDULVK�FRPPXQLWLHV�FDQ�UHVSRQG�DSSURSULDWHO\ �DQG�FRPSDVVLRQDWHO\ �ZKHQ
LQGLYLGXDOV� GLVFORVH� H[ SHULHQFHV� RI� VWDONLQJ� RU� KDUDVVPHQW�� 7KH� VHVVLRQ� KLJKOLJKWHG� WKH� LPSRUWDQFH� RI
OLVWHQLQJ�ZLWKRXW�MXGJHPHQW��XQGHUVWDQGLQJ�WKH�EDUULHUV�YLFWLPV�RIWHQ�IDFH�DQG�HQVXULQJ�WKDW�WKRVH�DIIHFWHG
DUH�VXSSRUWHG�VHQVLWLYHO\ �DQG�GLUHFWHG�WRZDUGV�DSSURSULDWH�VSHFLDOLVW�VHUYLFHV�

7KH�DIWHUQRRQ�IRFXVHG�RQ�DQRWKHU�HVVHQWLDO�DVSHFW�RI�VDIHJXDUGLQJ�SUDFWLFH‹ KDYLQJ�GLIILFXOW�FRQYHUVDWLRQV�
6DIHJXDUGLQJ�UHSUHVHQWDWLYHV�IUHTXHQWO\ � ILQG�WKHPVHOYHV�VXSSRUWLQJ�LQGLYLGXDOV�WKURXJK�VHQVLWLYH�VLWXDWLRQV�
DGGUHVVLQJ�FRQFHUQV�RU�FKDOOHQJLQJ�EHKDYLRXUV�WKDW�PD\ �SODFH�RWKHUV�DW�ULVN��7KURXJK�SUDFWLFDO�GLVFXVVLRQ�DQG
UHIOHFWLRQ��SDUWLFLSDQWV�H[ SORUHG�DSSURDFKHV�WKDW�SURPRWH�HPSDWK\��FODULW\ �DQG�FRQILGHQFH�ZKLOH�PDLQWDLQLQJ
UHVSHFW�DQG�SURIHVVLRQDOLVP�
7KH� GD\ � SURYLGHG� DQ� LQYDOXDEOH� RSSRUWXQLW\ � IRU� VDIHJXDUGLQJ� UHSUHVHQWDWLYHV� WR� VWUHQJWKHQ� ERWK� WKHLU
NQRZOHGJH�DQG�SUDFWLFDO�VNLOOV��ZKLOH�DOVR�VKDULQJ�H[ SHULHQFHV�DQG�OHDUQLQJ�IURP�RQH�DQRWKHU�



,QIRUPDWLRQ�FRPLQJ�VRRQ

0 DUWLQ�&KULVWPDV�1 HOVRQ
+HDG�RI�6DIHJXDUGLQJ

$V� ,� UHIOHFW� RQ� P\ � ILUVW� \HDU� DV� +HDG� RI� 6DIHJXDUGLQJ�� ,� DP� JUDWHIXO� IRU� WKH� GHGLFDWLRQ� DQG
FRPPLWPHQW�,�KDYH�ZLWQHVVHG�DFURVV�RXU�' LRFHVH��: KLOH�WKH�\HDU�KDV�EURXJKW�LWV�FKDOOHQJHV��LW�KDV
DOVR�EHHQ�LPPHQVHO\ �UHZDUGLQJ��DQG�,�KDYH�EHHQ�SULYLOHJHG�WR�ZRUN�DORQJVLGH�VR�PDQ\ �SHRSOH�ZKR
DUH�FRPPLWWHG�WR�HQVXULQJ�RXU�&KXUFK�LV�D�VDIH��ZHOFRPLQJ�SODFH�IRU�DOO�

0 \ �VLQFHUH�WKDQNV�JR�WR�RXU�FOHUJ\ �DQG�GHDFRQV�IRU�WKHLU�H[ FHOOHQW�HQJDJHPHQW�ZLWK�VDIHJXDUGLQJ
WUDLQLQJ�DQG�WKHLU�FRQWLQXHG�FRPPLWPHQW�WR�OHDUQLQJ�DQG�GHYHORSPHQW��<RXU�ZLOOLQJQHVV�WR�UHIOHFW�
JURZ�DQG�HPEUDFH�EHVW�SUDFWLFH�SOD\V�D�YLWDO�UROH�LQ�VWUHQJWKHQLQJ�RXU�VDIHJXDUGLQJ�FXOWXUH�

,�ZRXOG�DOVR�OLNH�WR�H[ SUHVV�P\ �KHDUWIHOW�JUDWLWXGH�WR�RXU�3DULVK�6DIHJXDUGLQJ�5HSUHVHQWDWLYHV��<RXU
H[ WUDRUGLQDU\ �FRPPLWPHQW��YLJLODQFH�DQG�VXSSRUW�PDNH�DQ�HQRUPRXV�GLIIHUHQFH��$V�WKH�H\HV�DQG
HDUV�RI�WKH�6DIHJXDUGLQJ�2 IILFH�ZLWKLQ�RXU�SDULVK�FRPPXQLWLHV�� \RX�DUH�LQVWUXPHQWDO�LQ�KHOSLQJ�XV
NHHS�RXU�SDULVKHV�VDIH�DQG�HQVXULQJ�WKDW�VDIHJXDUGLQJ�UHPDLQV�DW�WKH�KHDUW�RI�SDULVK�OLIH�

)LQDOO\�� ,�ZDQW�WR�DFNQRZOHGJH�RXU�GHGLFDWHG�FDVHZRUNHUV�DQG�DGPLQLVWUDWRUV��0 XFK�RI�WKHLU�ZRUN
WDNHV� SODFH� EHKLQG� WKH� VFHQHV�� EXW� WKHLU� SURIHVVLRQDOLVP�� FRPSDVVLRQ� DQG� WLUHOHVV� HIIRUWV� DUH� WKH
IRXQGDWLRQ� RI� WKH� VXSSRUW� ZH� SURYLGH� WR� WKRVH� ZKR� QHHG� XV� PRVW�� ,� DP� GHHSO\ � JUDWHIXO� IRU
HYHU\WKLQJ�WKH\ �GR�

7KHUH�LV�VWLOO�PXFK�WR�DFKLHYH��EXW�,�ORRN�IRUZDUG�ZLWK�FRQILGHQFH�DQG�RSWLPLVP�WR�WKH�\HDUV�DKHDG�
%\ � FRQWLQXLQJ� WR� ZRUN� WRJHWKHU� ZLWK� RSHQQHVV�� FRPSDVVLRQ� DQG� D� VKDUHG� FRPPLWPHQW� WR
VDIHJXDUGLQJ�� ZH� ZLOO� FRQWLQXH� WR� EXLOG� FRPPXQLWLHV� ZKHUH� HYHU\RQH� IHHOV� VDIH�� UHVSHFWHG� DQG
YDOXHG�

7KDQN�\RX�IRU�\RXU�FRQWLQXHG�VXSSRUW�DQG�SDUWQHUVKLS�
0 DUWLQ
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-HVXV��* RRG�6KHSKHUG��<RX�DUH�WKH�SURWHFWRU�RI
DOO�ZKR�IHHO�ORVW�RU�DIUDLG��WKH�RQH�ZKR�VHHNV�RXW
WKH�ORVW�DQG�WKH�ORQHO\��WKH�RQH�ZKR�HQFRXUDJHV
WKH�YRLFHOHVV�DQG�LJQRUHG��<RX�DUH�SUHVHQW�LQ�RXU
ZRUOG� ZKHUHYHU� ORYH� DQG� FRPSDVVLRQ� LV� VKRZQ
DQG� <RX� ZRUN� WKURXJK� DOO� RUGLQDU\ � PHQ� DQG
ZRPHQ�ZKR�RSHQ�WKHPVHOYHV�RXW�WR�WKH�QHHGV
WKH\ � VHH� DURXQG� WKHP�� � * UDFH� XV� ZLWK� WKH
ZLVGRP�� VWUHQJWK� DQG� FRPSDVVLRQ� WR� EH� WKH
SURWHFWRUV�� VHHNHUV� DQG� HQFRXUDJHUV� LQ� RXU
ZRUOG�� OHW� XV� GR� WKHVH� WKLQJV� LQ� <RXU� 1 DPH�
&KULVW��2 XU�5LVHQ�DQG�$VFHQGHG�/ RUG�



&KULVWLQD�. D\
6DIHJXDUGLQJ�$GPLQLVWUDWRU

+ DQQDK�6HDJRRG
6DIHJXDUGLQJ�$GPLQLVWUDWRU

* HP P D�: LONHV
9LFWLP�6XUYLYRU�VXSSRUW

DQG�FRPPXQLFDWLRQV

0 HHW�WKH
6DIHJXDUGLQJ�WHDP

0 DUWLQ�&KULVWP DV�
1 HOVRQ

+HDG�RI�6DIHJXDUGLQJ�

$ QQHWWH�0 RRG\
3DULVK�DQG�$GPLQLVWUDWLRQ

5REHUW�. LQJGRQ
7UDLQLQJ�' HOLYHU\ �DQG

' HYHORSPHQW

* HQHUDO�( QTXLU\ �1 XPEHU��� � � � � �� � � � � �
( �PDLO��VDIHJXDUGLQJ# SUFGWU�RUJ�XN�WH[ W
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6DIHJXDUGLQJ�7 HDP
)RU�DQ\ �VDIHJXDUGLQJ�FRQFHUQV�RU�TXHULHV��SOHDVH�FRQWDFW�

' LRFHVH�RI�3O\PRXWK�6DIHJXDUGLQJ�2 IILFH
6W�%RQLIDFH�+RXVH��$VKEXUWRQ��74 � � �� -/

7HO��� � � � � �� � � � � �
( PDLO��VDIHJXDUGLQJ# SUFGWU�RUJ�XN
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�' LRFHVH�RI�3O\PRXWK�6DIHJXDUGLQJ
��ZZZ�SO\PRXWK�GLRFHVH�RUJ�XN�VDIHJXDUGLQJ

&DWKROLF�6DIHJXDUGLQJ�6WDQGDUGV�$JHQF\
ZZZ�FDWKROLFVDIHJXDUGLQJ�RUJ�XN

DGPLQ# FDWKROLFVDIHJXDUGLQJ�RUJ�XN���

��&KLOGOLQH��� � � � �� � � �
��1 63&&�+HOSOLQH��� � � � �� � � �� � � �
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,I�\RX�KDYH�D�VDIHJXDUGLQJ�FRQFHUQ�DERXW�D�FKLOG�RU�YXOQHUDEOH�DGXOW�
SOHDVH�FRQWDFW�WKH�6DIHJXDUGLQJ�2 IILFH�LPPHGLDWHO\ �

,Q�DQ�HPHUJHQF\ ��DOZD\V�FDOO�� � � �

<RX�FDQ�DOVR�UHSRUW�FRQFHUQV�WR�\RXU�3DULVK�6DIHJXDUGLQJ
5HSUHVHQWDWLYH�RU�GLUHFWO\ �WR�WKH�+HDG�RI�6DIHJXDUGLQJ�

' LRFHVH�RI�3O\PRXWK��_��6DIHJXDUGLQJ�1 HZVOHWWHU






